KADIN-CACCI-ADOC Joint Workshop Agenda
Jakarta, October 27-29, 2009
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E-Commerce: Innovative Way of Doing Business 
in the Global Market

OCT 27, 2009, Jakarta, Indonesia
	Time
	Activities

	08:45-09:15
	Registration

	09:15

  ︴
09:30
	Opening Remarks

	
	09:15-09:20
	Welcome Remarks presented by Indonesian Chamber of Commerce and Industry

	
	09:20-09:25 
	Remarks presented by Representative from CACCI

	
	09:25-09:30
	Remarks presented by Representative from ADOC Secretariat

	09:30-10:30
	Introduction to e-Business Strategy-Part 1,Presented By Consulting Lecturer of ADOC Secretariat, DR. J.J. PAN

· Overview of the E-Business Application among Business, Consumer, Government 

· B2B, B2C, C2C, G2B

· Application in e-Service, e-Commerce, e-Marketing

	10.30-11.00
	· Tony Seno, National Technology Officer, Microsoft Indonesia

Q&A

	11:00-11:10
	Coffee Break

	11:10-12:40
	Introduction to e- Business Strategy-Part 2, Presented By Consulting Lecturer of ADOC Secretariat, DR. J.J. PAN
· How to analyze Membership/Customer Information

· How to create and manage Product Database

	12:40-13:40
	Lunch

	Time
	Activities

	13:40-15:20
	Operation in e-Business, Presented By Consulting Lecturer of ADOC Secretariat, Ms. Eugenia Ting 

· Success Factors
· Tools for promotion

	15:20-15:30
	Coffee Break

	15:30-17:00
	Legal Aspect in e-Business, Presented By Consulting Lecturer of ADOC Secretariat, Ms. Eugenia Ting
· Risks in E-Commerce

· IPR, Privacy, Internet Ad & related media
· SPAM in E-Commerce

· Self-Regulation Mechanism


OCT 28, 2009, Jakarta, Indonesia

	Time
	Activities

	09:30-10:30
	Leverage on Existing Platform-Part 1, Presented By Consulting Lecturer of ADOC Secretariat, DR. J.J. PAN
· Regarding Online Shopping 
· Regarding Logistic

	10.30-11.00
	Shinta Dhanuwardojo, CEO, Bubu Kreasi Perdana

	11:00-11:10
	Coffee Break

	11:10-12:40
	Leverage on Existing Platform-Part 2, Presented By Consulting Lecturer of ADOC Secretariat, DR. J.J. PAN

· Regarding Payment and Security

· Regarding Customer Service

	12:40-13:40
	Lunch 

	13:40-14:50
	Financial Aspect in e-Business, Presented By Consulting Lecturer of ADOC Secretariat, Ms. Eugenia Ting

· iBMW Concept

· Revenue & Profits Models

	14:50-15.20
	Intel Corporation, TBD

	15:20-15:30
	Coffee Break

	15:30-17:00
	Case study & discussions, Presented By Consulting Lecturer of ADOC Secretariat, Ms. Eugenia Ting


OCT 29, 2009, Jakarta, Indonesia

	Time
	Activities

	08:30-10:00
	Case Studies in e-Business, Taiwan Success Stories, Presented By Consulting Lecturer of ADOC Secretariat, DR. J.J. PAN

· Travel & Tourism
· Real Estate
· Agriculture

· Arts & Culture

	10:00-10:05
	Coffee Break

	10:05-11:30
	Emergent Trends, Presented By Consulting Lecturer of ADOC Secretariat, DR. J.J. PAN

· Social network

· Telecommunication

· Digital content

	11:30

  ︴
11:55
	Closing Ceremony 

	
	11:30-11:35
	Remarks presented by Indonesian Chamber of Commerce and Industry

	
	11:35-11:40
	Remarks presented by Representative from CACCI

	
	11:40-11:45
	Remarks presented by Representative from ADOC Secretariat

	
	11:45-11:55
	Certificates & Group Picture


